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1. Overview 

Weatherford VCS (Vendor Communication System) is a complete source-to-pay web-

based solution. 

 

VCS streamlines vendor communications and optimizes purchasing of raw materials, 

outsource and other commodities following WFT workflows and processes. 

 

Weatherford VCS is easy-to-use, powerful and provides secure access to suppliers via 

internet to provide quotes and updates via the vendor portal. 

 

Weatherford VCS was launched in 2005 and has become a strategic, enterprise tool 

integrated with all major corporate systems. 

 

VCS was exclusively designed and built for Weatherford by IT24 

(http://www.it24.com/). 

 

This user guide provides a visual introduction to suppliers for registration into VCS and 

other process. 

  

http://www.it24.com/
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2. Vendor Registration 

2.1. Vendor Invitation 

Vendor gets a registration invitation from WFT VCS Administrator to register for VCS. Here vendor 
moves directly to registration page by pressing the given link in email body. 

 

 

2.2. Vendor Welcome Message 
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2.3. Vendor Online Registration  
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2.4. Vendor Registered Successfully 

 

 

2.5. Vendor Registered Successfully Email Notification 
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3. Get Started 

3.1. Vendor can Access Vendor Application 

Login page is available at http://vcs.weatherford.com 

 

3.2. Home Page 

 

  

http://vcs.weatherford.com/
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3.3. Vendor Training Registration 

 

3.4. Vendor Registered for Training 
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4. Sell To Weatherford 

4.1. Select RFQ to Bid 

 

  



       WFT VCS                                                          GSO Vendor Training Guide 

 

      Exclusively prepared for Weatherford by IT24                                         Company Confidential 

    

  

4.2. RFQ Response Submit 

 

 

  



       WFT VCS                                                          GSO Vendor Training Guide 

 

      Exclusively prepared for Weatherford by IT24                                         Company Confidential 

    

  

4.3. RFQ Response Submitted for Singline  

 

4.4. RFQ Summary Multiline 

 

4.5. RFQ Response for Multiline 
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4.6. RFQ Response Submitted for Multiline  

 

4.7. RFQ Response Submitted Notification 
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4.8. RFQ Response view 
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4.9. Inventory Management  

 Vendors can upload their inventory. There are two methods to upload the vendor inventory 

1- Load from excel 
2- Manual Upload 

Template is available here at top with link “download it here” link.  Vendor can download the 
template and update the file and upload the inventory accordingly…see the template below: 

4.10. Upload Inventory Template 

 

4.11. Upload Inventory from Excel 

 

4.12. Inventory Uploaded from Excel 
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4.13. Upload Inventory Manually 

 

4.14. Update Inventory 
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5. Update Weatherford 

5.1. Date Management  

 

5.2. Date Management for Accepted PO 

After PO accepted, vendor can change the date successfully as below…here newly added /selected 
date must be different from current “Promise Date”. 
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5.3. Upload Documents Listing 

 

5.4. Upload Documents (GSO/Outsource) 

 

5.5. Upload Documents (RAW) 
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5.6. Logistics: GL Request Listing 

 

5.7. Logistics: Send GL Request 
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5.8. Logistics: GL Request Edit Email 

 

5.9. Logistics: Send GL Request Confirmation 
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5.10. Logistics: Send GL Request Email Notification 

 

5.11. Logistics: GL Request Pending WFT Approval 
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5.12. Logistics: GL Request Rejected Email Notification 

 

 

5.13. Logistics: GL Request Pending Supplier Review 
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5.14. Logistics: Send GL Request Correction 

 

5.15. Logistics: Send GL Request Correction (For LAM Only) 
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5.16. Logistics: Send GL Request Correction Edit Email 

 

5.17. Logistics: Send GL Request Correction Edit Email (For LAM Only) 
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5.18.  Logistics: GL Request Approval Email Notification 

 

 

5.19. Logistics: Shipment Notifications Listing  
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5.20. Logistics: Send Shipment Notification 

 

5.21. Logistics: Send Shipment Notification Edit Email 
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5.22. Logistics: Shipment Notification Confirmation 

 

5.23. Logistics: Send Shipment Email Notification 

 

5.24. Logistics: Completed Shipment Notifications 
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5.25. Logistics: Send Shipment Notification Correction 

 

5.26. Logistics: Shipment Notification Correction Edit Email 
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5.27. Logistics: Shipment Notification Correction Confirmation 

 

5.28. Logistics: Shipment Notification Correction Email Notification 

 

  



       WFT VCS                                                          GSO Vendor Training Guide 

 

      Exclusively prepared for Weatherford by IT24                                         Company Confidential 

    

  

5.29. Invoice Status 

 

5.30. Specifications 
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6. Order Management 

6.1. Purchase Orders 

 

6.2. PO View 

Vendor can accept the PO by pressing “Accept” button and can reject by using “Do Not Accept” button as 
well. 
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6.3. PO Accepted 

 Vendor accepted the PO and after accepting system shows the acknowledgment date also. 
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6.4. PO Status Save and Continue 
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6.5. Save and Continue 

 

6.6. PO Status Save and Send update 
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6.7. PO Status Updates Sent Confirmation 

 

6.8. PO Status Updates Email Notification 
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6.9. PO Status Updates for Selected Lines 

  

6.10. PO Status Updates from Excel 
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6.11. PO Status Updates Excel Template 
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7. Manage 

7.1. Profile Update  

Vendor can update the profile if needed. 

 

 

7.2. Manage Users / Contacts 

Vendor can manage the sub-vendors or sub-users from this tab. 
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7.3. Add New User (sub-vendor) 

Vendor can add/edit sub-vendors or sub-users. 
 

 

7.4. Manage Business Strength 

Vendor can manage the business strength from this tab. RAW Material, Other Commodities and Machining options 
are provided to manage the business strength accordingly. 
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7.5. Reports 

 

7.6. Change Password  

Change password option is available at top left corner with logout option, so user can change the 
password accordingly. 
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8. Feedback  

8.1. Make a Suggestion  

 

 

8.2. Contact Support 

 

8.3. Contact Support Confirmation 
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8.4. Incident Tracker 

 

8.5. Update Incident  
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9. Contact Support 

9.1. Ask a Question 

If you have any questions regarding VCS, please fill out an incident so that we can properly queue your 
request and ensure that the whole team is aware of your needs/feedback. 
 
The VCS support team will respond promptly and will contact you as required. 
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9.2. Help & Contact Info 

 
 

For outstanding support,  

please contact: 

 

VCS Support Team 

DLVCSTEAM@weatherford.com 

 

  

mailto:DLVCSTEAM@weatherford.com
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Thank you for using VCS! 
 

VCS Team 

 


